
Q.U.I.S Generic Use Interface Questionnaire 

OVERALL REACTIONS TO THE SOFTWARE

terrible                                          wonderful                
           0    1    2    3    4    5    6    7    8    9   

   inadequate power                      adequate power     
0    1    2    3    4    5    6    7    8    9 

difficult                                                    easy
           0    1    2    3    4    5    6    7    8    9 

    dull                                               stimulating    
0    1    2    3    4    5    6    7    8    9 

frustrating                                        satisfying         
0    1    2    3    4    5    6    7    8    9 

  rigid                                                 flexible
0    1    2    3    4    5    6    7    8    9 

SCREEN

Characters on the computer screen
  hard to read                                  easy to read

0    1    2    3    4    5    6    7    8    9 

Sequence of screens   
       confusing                                     very clear   

0    1    2    3    4    5    6    7    8    9 

Highlighting on the screen simplifies task 
   not at all                                        very much 

0    1    2    3    4    5    6    7    8    9 

Organization of information on screen
       confusing                                      very clear 

0    1    2    3    4    5    6    7    8    9 

• LEARNING

Learning to operate the system 

        difficult                                            easy
0    1    2    3    4    5    6    7    8    9

Tasks can be performed in a straight-forward 
manner
         never                                             always

0    1    2    3    4    5    6    7    8    9

Exploring new features by trial and error

       difficult                                             easy 
0    1    2    3    4    5    6    7    8    9 

Remembering navigation /  use of commands  
 
         difficult                                            easy 

0    1    2    3    4    5    6    7    8    9 

• SYSTEM CAPABILITIES

System speed 
 slow                                         fast enough

0    1    2    3    4    5    6    7    8    9 

Correcting your mistakes
        difficult                                             easy 

0    1    2    3    4    5    6    7    8    9 

System reliability

      unreliable                                         reliable 
‘0    1    2    3    4    5    6    7    8    9 

Experienced and inexperienced users' needs are 
taken into consideration
         never                                             always 

0    1    2    3    4    5    6    7    8    9 


